Byron Nelson

Frequently Asked Questions

Q: Where will THE CJ CUP Byron Nelson take place?
A: The tournament will be held at TPC Craig Ranch on April 29 - May 5, 2024

Q: Who is the title sponsor for THE CJ CUP
Byron Nelson?

A: The CJ Group is the fitle sponsor of
the 2024 tournament.

Q: How many PGA TOUR professionals are in the field?
A: 157 professionals are anticipated to compete with a cut after Friday to approximately 75
professionals.

Q: What are the benefits of volunteering?
A: Volunteer perks for THE CJ CUP Byron Nelson volunteers:
«  Official tournament uniform
+  Complimentary meals on the days that you work as a volunteer
+  Complimentary volunteer parking
* Volunteer credential good for entrance to tournament on non-volunteer days

Q: Will there be a new volunteer uniform for 2024?
A: Yes, you will need to purchase a new THE CJ CUP Bryon Nelson polo. The bottoms will remain
the same Navy-blue pants.

Additional uniform apparel will be for sale during THE CJ CUP Byron Nelson (sizes limited).
NOTE - Styles may run small. It is recommended that you order one size larger than usual.

Q: Do | need to purchase a volunteer uniform package for 2024 if | volunteered in 20237
A: Yes, you will need to purchase a new THE CJ CUP Bryon Nelson polo. The bottoms will remain
the same Navy-blue pants.

Q: Why do | need to pay to volunteer?

A: THE CJ CUP Byron Nelson is organized and managed by the Salesmanship Club of Dallas, a
non-profit organization that works under PGA TOUR policies. As a part of the PGA TOUR, our
volunteers are required to wear a specific uniform, including a tournament-issued golf polo,
outerwear, and headwear. Momentous Institute is the beneficiary of the golf tournament. We
work very hard to keep this cost as low as possible each year while making it an exceptional
experience for all involved.

Q: What do | wear with my uniform?

A: White THE CJ CUP Byron Nelson logo shirt is required for all. Men can wear any golf
appropriate navy-blue pants or shorts. Ladies can wear any golf course appropriate navy-blue
capris, pants, or mid-thigh length shorts or skorts. Please, no denim or cargo shorfs.
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Q: When and where is uniform distribution?
A: Days and Times:
« Saturday, April 13- 10 am-2 pm Location: Salesmanship Club of Dallas, 106 E. 10th Street,
Dallas, TX 75203
« Saturday, April 27 — 11 am- 3 pm Location: TPC Craig Ranch, Volunteer Tent, 6234 TPC
Dr., McKinney, TX 75070

Q: If | can’t pick up my uniform on those days where can | get it?

A: You may send a representative in your place to pick up your uniform. Representatives can
select one day to pick up both their uniform package and your uniform package. Or you may
pick up your uniform package Sunday, April 28-Wednesday, May 1 at the Volunteer Tent
between the hours of 2am-6pm.

Q: When and where can | purchase additional volunteer merchandise?
A: Extra volunteer merchandise will be on sale in the volunteer tent during tfournament week.

Q: Can | be on the same committee in 2024 as I've been on in the past?
A: Committees are filled on a first come, first serve basis but we always try to give volunteers
their first preference when available.

Q: I don’t see the committee | usually volunteer for on the committee list, where is it?

A: Carefully review the volunteer committee descriptions, the PGA TOUR is making a
concentrated effort to streamline the volunteer committee structure across all PGA TOUR
fournaments and has reinvented a handful of committee fitles. If you still do not see the
committee you desire, it may be full, and you can sign up for the waitlist.

Q: When will | receive my committee assignment?
A: You can expect to receive your committee assignment within one month of tournament
week.

Q: When will | receive my volunteer credential?

A: All volunteer credentials will be given to the committee chairs for distribution. The committee
chair will inform you when credentials will be distributed. Could be when you report for your first
shift, at fraining, or orientation day.

Q: Does my committee require training?

A: Not all volunteers will be required to attend a training. Committee chairs will notify you if there
is fraining and when. Most competition support committees including Walking Scorers and
Shotlink 2 Mobil Spotter (SMS)have mandatory training sessions. The specific dates and locations
for all committees that require training will be announced later.

Q: Where is volunteer parking?

A: Volunteer parking will be located at Collin College Frisco, 10500 Ohio Dr., Frisco, TX 75035.
Parking shuttles begin on Thursday, May 2 — Sunday, May 5. Designated volunteer shuttles start
at 5am from Collin College Frisco.

Volunteers may also park at McKinney ISD Stadium, 4201 S Hardin Blvd, McKinney, TX 75070. This
is the general parking lot and will not have a designated volunteer parking area or designated
volunteer shuttle.
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Parking Saturday, April 27- Wednesday, May 1 will be in designated lots around the volunteer
fent and fournament enfrance. Designated lot numbers to be announced later.

Q: Do we have to pay for parking?
A: No, Volunteer parking is complimentary with a valid 2024 volunteer credential.

Q: Will | be able to watch the tournament while | am not volunteering?

A: Yes, volunteers will be able to wafch the fournament before or after their shift. Volunteers will
also have complimentary access to the tfournament with their credential on days they do not
have a shift.

Q: Are meals provided while volunteering?

A: Yes, breakfast is available in the Volunteer Tent starting at éam Wednesday — Sunday.
Breakfast is over when we run out of food or by 10am. Lunch will be either delivered to you on
the golf course or available in the Volunteer Tent. To receive lunch, you must be volunteering
during the lunch time, 11am to Tpm. Water and sodas are also available in the Volunteer Tent.
Please take drinks with you to our volunteer location. You may also bring a water bofttle. There
will be water stations on the golf course.

Q: Can | drink alcohol while volunteering?

A: No, please do not drink alcohol during your shiff(s). When you are finished volunteering for
the day, you may come to the Volunteer Tent for a refreshing beverage and snacks. Note-
Alcohol will not be served until 3pm each day in the Volunteer Tent.

Q: Can | bring a bag into the tournament?

A: Yes, all volunteers must adhere to the fournament bag policy. Bags smaller than é6'x6'xé" and
clear bags smaller than 12'x6'x12" are permitted. All volunteers and bags will be screened
before being allowed on tournament grounds.

Q: Can | bring my child or guest with me while volunteering?

A: Yes, children up to age 15 receive complimentary admission to the tournament. All guests
over the age of 15 are required to have a ficket. Please do not bring children that require you to
watch them while volunteering. Children should be at an appropriate age to be unattended.
We need volunteers to be focused on their duty and not their children.

Q: | sent in an application to be a volunteer, but now | can’t work due to an emergency, etc.
A: If already scheduled, please contact your committee chair. If before assigned to a
committee or shift, email volunteer@salesmanshipclub.org to let us know you if you are unable
to volunteer.

Thank you for volunteering!
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